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“The Role of Organizational Culture and Organizational Socialization
in the Quality of Social Relations in the Private Sector”

Researcher:

Sultan bin Mohammed Al-Mojel
Abstract:

This study aims to examine the role of organizational culture and organizational socialization in the quality of social relations
within private sector institutions in Riyadh. It investigates the effect of the independent variables (organizational culture and
organizational socialization) on the dependent variable (quality of social relations). The researcher employed a descriptive-
analytical methodology and conducted a field study on a sample of 350 employees from various private sector institutions in
Riyadh. A questionnaire was used as the primary tool for data collection, and the data were analyzed using appropriate
statistical methods. The results indicated that the levels of organizational culture, organizational socialization, and quality of
social relations were high from the perspective of the respondents. Furthermore, the findings revealed a strong and
statistically significant correlation between organizational culture, organizational socialization, and the quality of social
relations, with organizational socialization having the greatest impact, followed by organizational culture. These results
suggest that enhancing organizational values, developing orientation and training programs, and improving internal
communication channels can directly contribute to improving social relations within private sector institutions. Based on
these findings, the study provides a set of recommendations to support the development of the work environment and
strengthen professional relationships among employees.
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